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11A.  THTGC, (3) S UHTa- GHIAT 38 T Sdbad! (101 g7ur Ioe) 3M1fdT (@) Jed HRuara! a 51 dve TaIfay o dey Hruamdt g it
oy 3T dewy &

2. oo

21 G HoleR A AY IV I S g UGl HToTash, o faavor = H1urdgt RadhH HRugRITe! & fadR =1 g Suasy AU Iahd. DMI UHad ATfor
3T o faAdfaTs Siersaer Wamh o fbar AHRY guf fadegel. Yt Wy ofy Tdhd TRUIR Sfse onfor Juosy gfaur awy
qdife/ IRt S e HRUMRGT UGl SHTTaLh G 956 2Adhd. Hlala! RIS dil JHIIS Tl g 6ol BRI, DMI HRE 3Tg & FARUE RIS HRUIRITST
TE B HATTHR HIUAe! e S1SI3 UREH & YA A AT ThHd [3d% HolgRTeT thfge JEIHIATNS BTG 60Tl HRUMNE, d I aes.

22 BTl fasha/ A/ SR Jat ST fobar forean siftird Saciie S IvTg! HRUMITS! SHIUTg! S1er3e fAdRur 3 AHS e HolaRTeT [adid
FHS TS 3R,

23 AT RAYF TG FTATIAR HoiGRM AM-RESTS TR Ao, AIRIE HIE HR1d, I Tdh TS 1S, Jdhd. [IaR0 HRUgMIE! § Uy I8t Sfr
T PoieR THBT IR 30 SEEeR ol Jyuf SisrsH.

3. TS 1O RABS

31 HoigR 3BT 0Y YT AT (OR O] R YIS JISTST GR HO & HoigR 2T € JAUT 101 Td Sak 396 S0 WU USH S A S axd faur snforg s
BTG S0 RIS aR T TR SMTYUR & HolgR 55T 30! SIATEER WId & Ul STeT3 3ahH 1Mo e 0¥ & & guf Raey urdt idish grars. auif,
T 3RS0 Ted ¢ BTAHH & Ll 318 AT} 3 aR G 3T AR, T 31fAe T I9hH Yo STHT B0 a1e A g & (+ Yl o ) o Tafiidichg
TSI STTcite THCHTS! 8 TR AT TS 3RS ARG SURTER Ihdle

32  BHOIGRBHYS BRI d Y HY AT HSTG 363, SIST3 H S0 TRAM aR I TS YR 0T HE 3720 UhUl G TRd A5 6 30 Fasoaar Ignav
fara/3mig a1 YRR e Hoadl Uh-des A1-REbede 3Uthe aadi=dl AN DMI &1 39 ®&d foo. 1T enyg snfur GFar; ar
3ifpa ufafeh gieard oReoR ggHal .

33 TS SISETdl HIoath T 0 fAUMmel UgH Saammm i, =1 URINYATIS! TS aIaR EMI 9 T0FT DMI §R $o! 86 SIera- 31
T eI SRiwTes 10T TS &3 TTaR ST ATET Y& SR & SIRGiid Sid EMI T80 UG o A & 1 ad [AUH. STHSITI Haw Y YhaTa! ST
RIS AT SRS SO AT PIUIdB! SIhIcie oTel FHIAY ATG! fdhal gR ¢ 3R PIUIde! J[OD 3NTIP GXIUTSIT TN HolaR.

34  CFD ATYAD EMI TR 9 315 G IR AT HIR G HolGR HEG DRl d s/dT T8 THSI Ted AT ITUHT AT STHSR 10T ATeR fIare gomR gl

35 SNIIE! BIole! WiIde 3l A & [AdURasT HITGUH, d HolaRTd Y& aTd], THIGRT EMI, HRS 30 ¢ §R  HolaR HRUATNIIS! DMI DMI gR ATToft
HRITR, AT [AdHISITIR SO STARAB AR HIVTcTa] HRUT G B SITd 3116, HOGRT SMR1T IFHH HRId], 3= ARl 2y, (Her) fgawtzan
3Td HIUIATE! fadd fbar fade T Ha.

36  SITHSTST AT &R/ BTG GBI TUTH YR HIUATEN AR S-S 30T STHIMR STHSRI/STHATA WS YA e .
yfrd gfauT 3MfoT AT RA%S. DMI §R HOIGRIG] HSAGS] ST HIVATE] JGo FHIAY SR EIRS (AP SGIN SfdTd HIUde! SR HRIET)
TN 3ifT S ST SeFH RS FHolGRIGR. FTadid =T 32ft GRIGTH HolgR SR-IG WY HRUFTET SRIGR 3118, 311 30 () faaw srft gerraeh, dguf
YH D! AT Trad STHT TG (SR ST, HI0TATe! Hode S1iram.

37 faofea dde=n gradia, Semsmaen s ad fierian gdug 1 3aar, Sewsmr yFid JoeN U e @1 A At Soargar fadar=n
FreEaNast FolgRIegH a faum.

38  HoigR Al O SRS SAER HIUATE! SIeT3-d! Jd-UHe dhde DMI 2T Jd URATHIA SIf01 3121 St i orie sifor Sredsma=
FRYiRd FoaaR Wude o,

39 T HUIGR BRG 0 IS UF Tl HRUANIS IR UST § Fof gR U9 <01 § U ofdT & Suifass APR, R1am SIvide! €8, eI a falky Froradh
(« ofem 3ifw fafvas ), pmi R FuiRa Foamm:. Ta aufen st s/ Fuiia sremd & fawrter Hit T O Rawien H sreada
%mmmmmwm.@.mwm,m.ﬁmmﬁwmmm FeATeAT RBI ANTGRI® d@iuR WA faet

310 T HOGR BIG A Td TS, HR Hd, SUBR B AT SR HIH =T HR D1 ATe SFY 31T febar Tedt § Hiae 37 iarfd H1ordgd) st 38 deufd
FHE DMI BT oo HIUAE! UHE Siid [ITYRIsT GXAUasl. SR g DMI R Td $o AT, d Hg aYS $O G HolaR 30T o TREURGA Uyt

311 o0 QRael axauasiie GHIfay oG HIU™Te! 3Ict ST Fc =T faRiUTd SgAg], HFolaRM WRAhs doo! [GHH e gyH fAfeE iz T,
[SH T ST TR U1 GIN U FeRH g &, SR HIvrdre}; fawrafer fazia sy, snfdr 9t gfaden qo veien Rabeibs.

312 TSl (SR BN, NS Chsrges TN Td SR GH B STHT B0 U fead HruamiTe! fGaw ol e ol TUMT &R g YR 27 364 f[dada oy

313 SR & ¢ ARG A1 HIVIE! UHE 3T 16! a AU fGad, & I9hH 3307 30l fad gR HoiaR o) oFd JRG! oJa9 feaq

314  HOIGRM DMI BT SAGG! Ud YFHH BTG BRI o Ais®. THcura! shige/fEwars thad &R [ 5o ¢d IHad! agol.

4. WIS ATH UHE, Rabs Sfor fivde

41  HoCR, STHIM ISTIR ATTTH 3G ISTAR, U & (H ) S fohar (i) 2o sifeniies e R 3fde s, oad s
AL fohdT SR T HROT TG (UH AU T Rfd HIUIMITST TWUH "NACH") TV Jfod Ho gR & IAId §& 21 YRd (“‘RBI”) v ydhamat
WRUGTTS! HOGRTE S W, ST TS3T/TTTHT 2 Shdh g TN STHHA TR FS G [SHIUNET HEET ed. § HolaR UUH ATGAHRT /
T ARG A IHdl 4 GTB T THH DI®. HOGR UG HSST 3G / NACH DMI R TS ATIRGT 9IS, Il HIVIATa] HolGRTAT Gard! agot.
FHolgR TR fa2rd SfoT SruRad-Iauo DMI &7 SRIHTST SHTazaH SRS GIT T (a1 HRUATITS ! SIFd HRdl UKl HolgRI dIh1es (T B oTTe!
Hed 91d (7) feawien sira) smear s/ fhar TAgsiieg onfir/fdrar SaR U Seo! UIfgold. DMI &1 de1ded! HTazadh SIS ATHHI0 HolgRT!
T IIATST, AT f[Adh IS TR BT B SfTdl.

42  HOGR HYE, JY T 331G R el el I/ fae I W@/ W11 43 UHE 1S HolgRIE YHEd! o Aaid ¢F dREI. HOGR HRG 8¢ Hee AH]
TP T WTATHG ST / NACH 318 Bl ST} b [dhdT Xg B {ohdT THRT a1 HRUITATS! §db fdhal DMI BT 31131 / NACH STfOT DMI i e
YiSqul fdhaT fqoT HRUI 3N HIUATS ! AN GG HUar Siehe AATal.
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43  FHoIGR YGHA TR AT HY® HRal DI ST / TITHTT HolGRTAT ¢F IHEI! Yeob! HRUINITST Was— JRT Hos T 31T 30T THren qrt= Aret

HIUATE HRUMITST FRET. FoIER 8 SVNG HS Bl DI HIUATE! ST / TG 3R B0 g1 FHMfREs sidqifd wiveRt =1 38 ar)
HTIET, 3¢/ UHE O T BTG, 2007. & HOIGR HIYS S0 TATER SRV Y T SUHH G TS TP TS / NACH STAM (I a

ﬁwﬁ%ﬁm

44 DHIUCIE ag fhal BRe T BTG FeR HTRIG! 3l PG ATe! §adb & HUIGR HRUGNIS! IRV a1 fade U =0 HIvde! STHSM fdhar SR I
3T DMI TX@ 30l FHER BV SURYT & TG/ NACH R € Hefdd ¥ aral

45 SRITE! S RO =T ST / TIUITT, & HoiaR ST S0 T SEER BRGNS W 6T dodaR UHe =1 &g

46  eMandate /NACH ARG SR USdIgR YSHaTh! HRGART , SHfARad SR AwHdld TGRS [GH 30T A HolgRM ITGS SIie.

5. POIERTY YR, Ulaffeg mfor aikdt
51§ RS

@  FReme i uR uret! 9d A Sereern Sidid § fOayRasT Srew.

(i)  DMI BT IBIAB! AHTTAH GG db WATAT WHITUE I HNTEUA @Rd DMI FS fIdRd 1. HolgR WS DMI BT T JUYUT HRUTRT
H@ﬁwﬁ(rﬁ)ﬂgaﬁmﬁwéﬁmwﬁwm aﬁamﬁawﬁawmﬁ&nfﬁmaﬁaﬁm ThpgT 3 WA SN (i) HolgRT

SITHITY AT ARH S HIUATS! BRI HalGdTds HiSe U

(i) S Yled B DMI ATHIAG! WS [hal HIAGIIR HTRIATG! [aeG ;

(v) G &1 DMI AT HIG! Hied Udge WHIT fhal SrishH =1 Sihlae.

v) A% DMI Jfd 1 5T A VMG 94 9o/ Tl AN HRIed / NI / f3&10 =1 aaurd faal Hivds! dae /RTeH=E1/SaTsd / §6
A< /T /AT,

M) ATE TSI TSt YR ISR a1 g fhar SHaTaH 18T = tReNd guiut! tlRaths § YfaeT Aav ST, Tah= g ST ST IR &7 3107 .

(i) UG BT GRET, SR HIUde], U (S 7ed faduRas1 HTTeua fhal TeUA & 3ot Sazde gR DMI T &8 AT U] 9Go T hiSe rdl 2
FIUdEI HoigR (DMI gR FAufid deammm).

(i) T BRI ST ATIR 3107/ fofraT oI Ge Tl & W URE of SHTSRT/TATHITG 318 81d SIRY o HRUIMTST DML

() Ulewdl glers-ol fdhal ATydl SITHSTI=AT SaxH dIHR ST Gt SR U B SaTHe S{UHTd, Jog, HRHRGET! TRE0 JHIAY SRS
SO SATTOT SRISHTIRY SO 31T SR 31t ST DMI BT HIRI 3.

)  UTo HIAY T AT g BT HIae a1, Ui =7 01 31 T d1aar, 2002.

) ATRITA® SISI3 Hhad U1 G S,

52 G POIGR AGR MU HERA a UUH T =0 J[GH GR A AT T[RIAP &R & Sded T TRl AT DML

53 UAP BOIGR U@ P ST aARE PRUIMTIST DMI U Siia:

(i) Td T ARRd TeH FS gR FHolaR AL g ol 3 A HIUAE! R HIGUS B ATe! fhal A6 Feifdd wrdl FAiRad w0 © Hfge HoleRm urm,
T AT 318 AT HIUTATET THR RS FHROMR AT

(i) T PoICR ATE Y& AT 3 TIHGR S d Td BN PHRIG PIUITHIS! ST S0 ST UR UIS § fITYRGST SITGUH 31U § HaeR IS,

(i) T PolGR 3] R 3¢ I =T IY ATV § ol PR 3R a PRCIR, Y 3TV FePRSD seH R dl/fd0], HSToaul v fog arer/faer 7l
RIS H

(v)  C PoleR Mtd s d dl/ dt 3R AT ufaafRid gR L Hraer UG o1 Ud 38 § A,

) 32N BV TeT IS S! ATel off gauggiauol pM1 = fiarar aiRumd &R fdhar deierren e uRfRudiar ulkom w¥e fasar men/fa=n
IRAIETER URmH #e. faauRasT awauaeliaid die 9d farar HIorie! SeeeR! UR urso;

(vi)  PolCR e TS Hed Shle =T Ufe =T HIUe! B fhdl TRBR Ybadh!

(i) G PoIGR SWBIH I HI, I 30T TS WUH HTT=TH §R DMI HRUIRITS! T URUIH HRUITAS! G 3T T8 Hol IR,

i) o Y 3R e} feaTeswR) febar feares@it wrfard! fawg © oiar.

54 DOIGR Gd K U 94 JTORUITIS]/Hafid HRUGNIST DMI Hifgd fao! BelaRIgR fdhal ST §R YT DMI &T6T aIce &l UG- fthe THTaRT 18t &
Ie1 21 ¢ JfayT fdhar wdl ATe Taur 311 FHId 01 HgHd 318 o DMIH I9S B! 31T HIfg ! HRUINIS! A HACER TSic ST AR HIvde!
GRIRREH

55 AU HRIHH & JAUT/SISIS Mg HIdT B! T HIVIAG! SMIGH, & HoIGR dud gl Ud 10T IR WU Wo:

i) FHOIGR IS TG U GIDHGR IRUINIS! HIUdG! dle A T JfAYT GHH gR d HRUT HIUde! alg T § WRG! fhAd HIUATE! STGH. Ty, A
FRIHH =T HIUde! HH A g W fbAd, DvI A T8 AT fads a0l g U YahH =1 € TR gfa;

()  foohar Icre-TeaT faaRumTs! quiuo: SiaTaeR e il fefeaines w v fadamard! fdar faaror 7 HRuarmé) DMI TEEeR SR AT, IdTe
3TfoT /e Tpora, fRU, dgxt, Agdt fdhar ST S 10TcATe) Sare-ren Teuid ;

(i)  SUTGA IE HRUATH SIEdId, SITHIM Hafd YAt R s e deTd [aham I Uie $oaaR SITHSIST Ia6H IR $H 61, HelaR I8 IRdd!
RO faoreaTe. Tl H4 2T ST TRATd], DMI BRI URATAl SUASTY, SR HIUde], T[S GR HolaR, HH! TSl ok HIUde! Tl HToTah gem @Rl
STTOT URTa, SHTFOT IUAR & YfauT/SIST3 guiuo! U fSwrst g Ufthal [ad HRUIR ATe] IRAhS $ot 86 S 35T TRaTdl [aSg TR 6
T, SR 3T R;

(iv) T HoIGR HG TG GIdT T dTaT fhal HTee! =01 ¢ IdTeH fhdl TR HR1 HIvfde! faert urdf Sifier e Rrarg wwdt = Sumsim;

) DMIWH’I%UWHT@T&## @D IR IAG.

6. 31w Spiae

6.1 amﬁm PO UAD TIR HRUI TP "HRIHH AT SIBIGC” GR & HOiGR 1! & 3631 T UAD JiaeT:

() T POER AR PO S Ui T PR FolaRT YHaTH] R 30 ARE;

(i) T HQE 3 R, ufaffiic, g, ehwon fbar qitesRur siarfd ¢ foduRaeT srew;

(i)  PIUCHG IV fHaT goid qu fdhar Gufaul =1 e Hifgd gR HolaR of Jbd 3T THIAT Fofa =1 DMI FRUANIEY Sa SIvrg! Jfaer;

(v) Y, IS fohal HUAET SaR HH 30T T Hof YUIRT,
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(v)  HolGR dIIRd g JIST3 WISt HIUIdE! I IR U & IeT;
i)  Hrorarg! ge, IR frar uRfUd=R gem (@rerdie SIoTg! seerig) S STHSHTET ThHd ST quf AaruR Ry e HolaRTd!
R/ ffeszm/ RaeaR fda Yous, AT ®Ivde! ATeHER Uidady;

Registered office - Express Building, 3rd Floor, 9-10, Bahadur Shah Zafar Marg New Delhi-110002
Website - www.dmifinance.in

Customer Portal - https://portal.dmifinance.in/

WhatsApp - 93506 57100 (https://bitly/DMIFINWA)



http://www.dmifinance.in/

i

DMI Finance Private Limited

62 & fAufg=n DMITEUA HRUGRITST &t AT} ST A6} U STfeh T =1 SIhTae 3T TS RS IR0 §U-HRS aR § HOlaR.

7. IR $TE Siwige

71 SBTECHT HIVATE TeT TSR S AR BV 38T, DMI o1 IR 3w, Tq 9d Yo Hiftd $Ruar) der 18, ueeras) wel eR =T
T gfawn, o1 et ga fharm, B RAH S HRUTNG TR G HER SRR FRUATET Sa0) € FUIST 20 37l 3, T (UeRT) feagiares), pmi
A fFAAHGSITIR DMI BT SUGSH STGSAT HIVATe! S BT IR BVl HABR fhal SURI aT0RE 2ho, THIART N 3118 HIVTde! HuUTs
SR fH AT HoU® 095 & PoiaR [hal i HIGHT SRITe & NI, A T HRIGH ATE HOIGR SIRNG HRUAMHIS a0 & UHCE TS HOIGRT YHaTDhT
3Td Qo (Feag) A UREH g 37 aRRa =1 3= UHE, DMI HR®, SMaR ST 378 T SRISR HRUARITST AH-URBIHT AT (NPA) U AT a0l BT
ST AFER Hiee FRIST 35ars 1.

72 DMIPIS a4 3Tg & [o=Td SRISR HRUITHIS] &< YUl I1ell 21 & ScTa 101 & PoiaR ST ATe! 3f8yes] fdhar ufisy & gaH pM1 [asuarn, Hisa™
UG ol ST BTG THUI SSTIGR A Al WIdot-as fal WTorT fooTd fdhar @renft famigR IaTe-Tdr TagR &1, 30T 315i HRugTTast
aae A 4 oira wemd: THTHT=AT G =01 9d @d SMTexTd 21 areard 9ot fhar si=ft fasst, anftr et aon ox1 gak weurl faziA Ude = ¢ Riagosd
1 E TS 30T SR IS 3T §R T HolGR HRUINITST DMI ST R G2 T Yavaras! Urard YadH =1 g GfaeT 31foT ok a $iTg HIordg SRy, Far
TS 3M1fOT THE =1 9d HR AP § IR & AIGR , DMI HY0 U 21 33T RN HolaRIGT awH TUTY, SR HIUE! e 36, Ot HolaRM 4
mﬁaﬁwﬁmiﬂmw ERIUICH SITHSAT HolGRISG] HIVATG! YHaTDH 1 IahH HRUITA AT GIIRIETINH Had BHRUMR ATa!. a1y, SeHsm
THIART PG HOIGRIGT MG qpf%ﬁwﬁ T ¢ SIUH ST GHTYTNS! fées STard =1 fash i ST,

73 G UGHR IO a9 38 G ORI SRISR HRUGMTS! Sid U0l 27 dTeaTd & ScdTe.

74  DOIGR Yd RGN 0T IR T 301 gt g fohar DMI =T AR BTN T HRUIMIS] SWIG SeIEaR 3RS Ul

81  HoiGR WIHRA! 30T DMI T HolgRTN Yafd Td mfedt snfor Ser, gfaen, Srers, fEwive GaN, IU8 HRUANITS! 3Hfidd Hdl. DMI TR
T U/ T HolgRM Taes B o T8 TS BHROT 3101/ fhar T S11foT 3Ta=ah a1 2ehd RBI A S d HRaTyH), a1 -ugf-a- Rifes maifed
("CIBIL"). T HolGR d9d Hae Hal 0T g d Ha 321 Hifgdl Hruamara! aruRor, ufsar »at gR M / faxri et/ fafee / RBIRUE A A AM0 fthe
ST A TUR BT HRIG Ye T HRIHH T SIHIGT, DMI ST 11T Tol-T B 3T U S HoigRTe/fhdl I Hale s/ HRGR /98-Sl aid
7a, ST TR 3 a9, TSGR’ TeUH SER HRuam fdhal UbTiRid HRudmE HUSR. S HIgIH DMI / CIBIL/RBI/ 3R 31fdd Tor-ut 7l i guf fdas
T fauR fire qua Aed gdamTs, ARk Sfor arfoie wifgar

82 T PolGR PO TGl &R DMI SIETECR W1a! AT 3n1fn/fhar I HR01 g A1fgt 31T fbar Hed Hidsy Snfdr adw WISt HIue! uRomH Y15 gR &

Wmﬁwﬁmmﬁwwawa@%@gewwmwaﬁw 3T g A WRABS HolgRT Soft.

91  GHoIGRIAGR Y B!, HYS B! SUTHEHI 318 0 § ST Wil 1 g Hol HRR THIART HIUAG! G0 Y AIHIANA G daIRC fhal SaR §ex-T

fobar de ameTRa ATegHiE URUTH Y&iHHS StTeRe SR Bidl.
9.2 ao—uff{mwuﬁﬂﬁrwﬁaan%aﬁmaa—ufm%rw 3T T =, T, Wiipl SHATIOT HUO! (@W)menﬁﬁaﬁaﬁ%mn@
TUUATY AR a3, d9918e, e Wihdl 3. (SodMe HIfsar) Jier gaez o Bad dgo ffu g &1d gaio efu
Q%uﬂtra T A, ufRYdY AT9E 3P SRAH YS! DMI SiET6eR AGUIR ATg1.
10. f
101 GIGIHS A T DMI RS SOl Ui YRIa1 =T 31T 30T =1 & IqHH HolGRT YT ST HIde! AU agas! DMI §R WIHRS
SIS S HOIGRIGR SUTHRD S,
102 HoIGRIA GIIA IRAhS T3 HoiGRTd I, ThTUET SR SIGAN BHoiGRI- Ggaduul 375l 5ol 3g HIvdTe! GAUHTa!, T W ST 3.
103 PTG RBI ATfCidh dxaia UTe- SRUTTITST DMI (i) 2T SRS ATIR DM U8 TeHhT i / FAdar fhar (i) Tidt 30 pmi qof wraer =1 SifieR
fd & faaRaeT Hrew. R qdus FRuaNel § REIMIAO & HoigR AIGR TR0 GHA o IR T ST PRUFRTS! T TR, 3 TGS
PG U AHG HROANTS! 301 SdHd AL & fATURAST HITGUH I HRG 0 SUTHRS aR & PolaR.

104 SIS A9 DIUIdE! Roa fovar TaTh SREg!, fad qRaaT GXasIuR SIS 4 SHIGR S IUR fef I6dIG HolaRTAT o3 IHH]
DMI gR UTach guf g g

105 T HUCR HYP HIA d & & T oA, T8/ o JaT Yo 1M IR JBb T AT febal TeHd HRUGTST S0 G GR & HoleR
Wfﬁlddg(ddldvl*lduﬂ\’rﬂéﬁdl\ﬂdlG{ﬁwmﬁ?ﬁ/ﬁ?ﬂ

106  PHolGR WFUL ! AT WHRaA! Bt DMI TWd: fhal aren HTafGaTgR =1 UHRe [haIh eIy HRuare AfISHRIE qdue 7 3adl e HHART
SO gIPBER AT TR ol zrarclt ST SfUBR AT HRUTMTS g w31 U fbar 3ifies faarTuer (@ Yefia HRuardl o » |Qar uerdr 7) oA
pMI B FasT sfor ufafasd Huarardt s aret uret e fdhar Hiurdg! = ara &1, SHfIGR 31T 2Tedt sfavid fIaqRasT Hreus Yefid #Ruarsét §
FolGRIRN Hud T, IR /<A /RIS U B0 I Tafd aTelt Sn1for aieamzht Tefrd Sfor srquffies Met DM 1 =T S SolaRIG S ST . JdT
UETTOT HolaRIG G BTG Rewsl/HEarM Tsic WUH FYdd 5o ols, Jdd HoGRIG ST od G YHaTd! SN 3= Ree Toica
quziie 9= 7 [AUMmed UaH $o oo,

107 G HOIGRBHYS HRAId G [ATIRAST HTER AU &l 3T HRUITITS T a &Y T HolGR ST HoIGR FUH aeIH ATeT / st oM Sifor =gt aed e
T DMI &R UG B ol/UaH Hoo! PIUdls! Hdl. AHR dRJdl T YT WU SAFTH, 1986 HRUR TG S HT JRATS IS AdgRIHTS.

108 STATE GRIGT HFTGH, AR SHRIGU, T YRIaT 91 ¥ Hiigc MU HRIGUAT! USAIsUll axUdNIs! HelaR AlgR DMI BT 3ifidd ddl HIGU,
B BTG 30T SR 312N BT dufdads THIASIA ST 3nffes ATfRd T Sed WieR s §R T TS UTtd ROl HIUde! JFAeT SO DMI
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109 HoIGR STHIRIST HolGRTE! U HHiwH /U HIedl Ud, IR Wl QRIaT 31 §% @d duziic Hafquarrd! amgar ar $ifr sifiiga dl,
FIBURI IS 61 0T SdTe Fafor Hrot / firesaut Rifgs, srvdt, RIert srgare Sl S0 Sav SEaTe UL S Siegl DMI B I1Y aled. HoigR aerd
A T STfOT DM BT BTl S0 TG d B AT HaTaRi §R AT SR $-H AT [dhar o=t 31foT 8Tl 9ot 3721 Id foran WuA & 30 ez
TR AR A fbar ST HRugrTa! faftrad gl g ufshar =1 o= usdresult JHEaRT gR AT =T SMUR S-harawt SNfor AR =M A Hiurargt
TfIRRUIEE 30T Y d1ee® & g 3=it A gufed .

1010 HHEHRIHH ATHIUAe! HaW< fhaT aTe ax= DMI T S HoleR Fafdd & Hifde dl T B Iurag) STd THIART T B! SRl H v, TRFRUM, §¢0,

TR Tfeh, caia, sifigrdar, HridTg), Hraer TS, 314, IGUH, fethiae f6har 3T, DMI 3 A aiote! HIurarg! Mt Wifadwar sifaq

IS AT FHOIGRIR FUTHRD SRS,

1011  FHoigR 30T Sursma g 31t g dfaR T AT T0ATeR TRER TgHd 813> Hd Bt IR ST AT SHGTAGUN HE- DM T HTTID 3RS
YHATS HolaRTe GETS U=/3UHH.

10. R
& hoIGR P PRl o Ui =1 Tl /[l STaTaer=aT Sidvicl 31 ferigRasT SRTEU 3iTQ Tc S1f0T Uy fasad srept

11. Prael N SftmRE

111 GfaeT 10T & faTURAST HRTGUR B S0 MR G SATIOT 31 STaeT 2T SIS & BTG =T HRA.

112 Gd dg, BReb 3T / fobal <1a SEduiR SR =01 I1 Neaw fbdl TeUH HRuarTa! ¢ sieebr, 3ef fhar alumy Ay fbar Teu[H Hruara) € sRisR Sfor
TR@ T IR AT ad ggTar fHu'g gyt onfor 9199w 1931, 1996 (¢ BAIG PG ") T RACITIR HOT STLE.
3TIOT ST AT FaTa daren FaHiaid (« DIAC e ) Fam Fgad ool saagR FeTe! Sevard dse. AuR I8 drd FaH. g @dg
UichAT DS SO ST T & SIST HTNT ST DIV GRIBR fehall YRIPR HRS S0 U T ST, ST AT SaAIG (GG 0! SRS ST BRI R
CH Uh IR SR e T 390 Aed [TUNT 29(B) HTIY. T T8 TRGR SHARNA RIHR AT S GalG HR6 A0 3 ST derdRe R ud yerdafid g
TR H U & QIR R 0 HI0Tde] RO A 3N YRDBR

113 Yg, T SURYd WS HRe S0 ¢ JHI =T e gxauast. ¢ e Y faadt, HRd &e o8 o= e & (fwa sarere sriarghrat o
feed), URa AY ITGfAS! UIR SR faTuRIsT GXUauige IWavR HIue! fhar 9d fyare,

12.

B CRll

121 HIUCHE YT HRUTTITST S0 &S FHRUTNITST & FHofgR AL 31T =T fITURAST HITGUA HRS S0 HIFS HIUITITST 3T Bl 470l fads ok Ieg o
RTFHoER fharureas gR Aiguiied URe HRUTMTS! fdhar aTe! 32 g U1 =01 ¢ doigR faemm fdhar ae F1d saaury fdsar et o sivrdieh sr=m
I UTeae! gR AIGUigpd URe AMS ST ® 301 §Id U G & HelaR 3H1d ¥¢ 1 U & 96 T AT GIReTT HIUTia! Y1 S THSHTT HRUITS!
SO TS HRUFTITS! TR Bd DMI R &R TG Hoadl UTeR U SGIRTd d¢.

122 SolGRIA YO Feld HIUQTE! FHRIAE!], T8 T THE $oodl dURNGIgR HoGRIRIT HUdh ATe Jdhdl. AU,

13.

e I oral ) 1 o il vy e ot P e vt e o3 1 s e e et e v i @

FHRUGTITS HIvTda! dt I fhaT sigol fha qaR 31 HIvTde R ur Tl Bl S G ool 2 HI0de! ekt fRar g sief fofede Tt = pMi.

b. DMIWW%@W@WG@Wﬁwmﬁ%gﬁmmﬁmmw&@m@wmmﬁm&mw
A e T gHRT HIDR) Id har A SIordg! BrIG, PR, aﬂﬁa Faaad 31fUT/far fadgRaaT Gxauasiaid alfi, i<l gd ot
TACRIar, fdrar T ST UDBIR SHTOT ST ST HOIGRIGT DMI 3G . HRIHHIT S AR, SAgTHC fhdT RIGRCISIRM, HoigR B UR
IS0 3107 30 TETEGR HRUTRITS ! UR UISU A S8 Safd & faayRasT ST U HRUgTITaT S e fohal gXdiaR U di Hedl 3121 Uel, § HolaR
PG SITHSNTI GR 3 HROTT TRTae AT I41d T /T deo! / Fgadiear A1a .

THAAHRUTS

FHolGR ATGR STHSAT, AT HHARY, Uit s SGamR gt deraes siftr AgHh fFeusd! THu HRUTS SR, §aTd HRal ST 4RO HRal fa%g HIvrdg!

T@E g1, JHaH Fufg, JHum @ fhar Td (@nig, Riar gafer arerdt date B ST W) TUH a URUM faqqRasams) GH1fay SMSadT HIordTgt

31t g 21t 31fOT ETfRiate e BRUaTd fhal UR UTSUaTd BoigRTeAT UGS fhdl I Swded BHIGU fhal HrisH =1 Shiae fdhal & s =

P! AT & AHUYBR §R DMI SHAd & [ITYRTST PRIGUS, THAT WS HIUIde! SHGESGUT 2T YR&M fohaT HolgRTeAT card agol.

ﬁ@mmm@a%ﬁ%@('é’r@m ) G4 UTEH 1 Yiad S sfasd B, IeqATH SHieswd, ATSHTT FITB0T ST mmm e d
31w &A1 (“RBI”) gR WY OO 12 AR 2021 I WEHU, HU HRG PRI WA TRAS q0 S, Aeed SPIGCIAR, T
WSSYHT IR ITST Wt (“SMA”) U TP B TG IGOW H BT HTYR;

ARG =T SR TS TR &R o FoiaR W e SR el UM S WU MM =1 € ey 2ae Uk

IQTGRUL: SR G o dRIG =1 @Id 378 15-H1H-22 1S HigHT 3M1101a YUl 3 ST A8 UIed $f1eh & byt 4ra1 & faasrn ae ufshar a1 qrerd,

FHOIGRTY WIS IGHHTO FHRUT e SRS -

14.

EMI 39 aRtg 15-9T9- 22 | f¢@w Ya@1es 3@ (DPD) -

EMI 3ifacy 15-A/- 22 0-30 SMAO

EMI g4 3ifaea (et e wefa feaw Qae ufshan) 14-TG- 31-60 SMA1
22

EMI ITEd 3ifdeg 14-8-22 61-90 SMA2

EMI T84 3Hfcgd 13-9- 22 _Q MR NPA

g & @il Tfigpd YT TTHY & 3H0 58S FS U HITF HIGHA] HF G Gl YHaIP] 1 I S0 Arard Hed 133 519 § Hoigik
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3qIerur:

fay iRyt 1+ iRy 2

Eau IR NPA NPA

EMI 3§HH 5,000 5,000

GRS EMI 15,000 15,000

U Ure o 5,000 15,000

Riood iy EMI 10,000 )
EEUicayl T HoIGR 501 YR= 6] DRUIMIS! 30l HIGac AM®

?\E\WEWWW SIRIES]

* e g 6’7_\"17277'\’773?1{31 gRGFE 761 RB1/2021-2022/158 DOR.STR.REC.85/21.04.048/2021-22 1371 94 l?vyaﬁ? P00}, T GRIRYA ¢ (T B Tty 7 S0

g

15.

B Gquf YaTH] T S0 g S WNGINTT HITE HIGHT) 01 HFcIar 2022 GrgT BT 615,

i G 3/5dIo QU T NPA Wl 3w5T SHTAT 370! gUf aR GRRIST SR

i, A S ATHOIGR U 3 U THh Hol UH DMI, Hol Il HRS S0 SUUS DS U NPA HRUITHIIST HFD HIGHAT J07t thad R
TSI HYUT Y aTen! ST Hd Borizll Hafid Jeore iRabs.

i, TAUTE IBUH WTdATe 601 e FRIGR STGGHT hise WhISRAR Yafid UHTF ST 2Adhd. DMI, UL, 3G SRl d HolaR HRUAIS!
SFIaU T EMI G U Ufd & o ARG THE B0 31g HY & Hol RAb S doSTUA® I U&H HRA Udh HiSc WhIsRAL GYRUN, TS TS0
3TTOT 1T 31T ol / STHRTS  GUTRS TTaT.

iv. ST} TicTed -1 T & HolaR HRURIST BT HEY HRUIMS! & https://portal.dmifinance.in/ HRUTTS O T STHST

m‘amﬁamm%wmmmﬁ HIRTET Y& TT0TH TgHdl 350 AT a@m%hwmﬁwﬁuﬁlﬂ/emﬁmfwmw
faqRaeT t&m%%?mﬂv lﬂ/m%mfnmaﬂa‘r IR B0 FTomd BTeeT Ao T PR 150 UTPRS aR IR ST
3frpa DMI =T @WIeRt § 32 el fhar o ar@er uyd faavor, o et e,

TR W@IERT B 3T foba1 ard o R o "H WBRT/5-AIST, T HolaR SOaC-H e UIe~a a1 GC, T 37Tt 3t TaT (“T0s”) A0 Tg=TaaT ek ("ppr)
MeTse tedar / w11 Aad) Tftsdzm onfor Yarzh Tefera (srwma aRfRTy 2 snfor ufkfRiy 3 weum 6 Tow) S @i izl sradziRen side sruamg
T TR, AT GC T HoIGRT Wil M pp TIR B S: (1) HoIGRTA HRIR HURIIIIU0 WHHRUITIIS! ST 3RS famzrd d gR qiefie a1t sfor ot
fAfRad Fean sied 8 Gc, Tos SMfr didt; ST (1) HofeRT UradTacdt o1 gEtaur it a1 6e wa 3113 (Saiew, Wit snfdr fadqRasT gxaiasieg) araRan
IS TS ST HolgRT Yofuo THSH Uao,
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LIRIELAY
@I 9 fau=
GIRIEGE ﬁmﬁvm“ﬂ@%m Pl JeH HHIS:
DMI Finance Pvt. ffcg (“ Dmi
3elgR™ A4
P.%. | UHIeR Juzfte
% Holdl GHR R I8P ol
GG YHR DMI =
TURGRAGR  UYH
KR CENEIRED
FOCRIBET U4 CUa
fods o fe@=y
Wi AfRreearyg, s
quia @relt 3Mfor ol g8
TUAYHIE  PIREA
_ Y& Hal 3R,
2 HuR oyl RgnH
1Y SeTSd Folidl I9HH
&t AT B3R+ Bl IghH
ot a1 (hise 2Mae) Hr! GHH - (THa),
%m faaru.
(i) 100% 3G, .
3 (i) WIAR G, Holred] HOHTE ST BRI 100% SRS
TefId dURe oo PRR
4 TSl &R % HIRI®H — FUDRU] - (HH! DR 3T5) %
W TS &R % HIRI® (3HS-311 IdTa-) %
6 Hoir] YUl HToaUTd THUT 1ol SHRUT (FUITHE)
o AOPAD , (G (TS GG TP TeabT faHTSH) ALBEC
CRERILED)!
q UichdT [0 (THaD), TN (FUIH)
il SR DG IOP (RGIN) (FUAHL)
8 fAeae fqdivd Ya®d (STame)
R HOIGRM R THUT IGHH (SUATHL)
10 ISP TIPART &R (TUISMR) % %
11 LOC W1é! fas ol
12 Holldl gad (@u/ A/ ) Afg-
13 FHoIGRIB G RAbedl IRARGI (STl UHR) mRie
14 QAW el g™ TE - EPI T IRe
4 RAb S TP AT IRPH (FUITHL) (EP| IdhH)
16 Uigd! EMI 48 dRIG (TRA%S = B, HoRIFR)
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29 Hol WU Ugd RIRICES
U 35 QYT HTATaLh 60 AR
19 JUHRU/IATGT WGl HS
20 SREI/R[UG Ale®
2 W Hod! IdTe SiaTl
22 fSR2Y IMEI/ 3 Yih
23 UISTINY AlS®
W YU B3R+ B P el
Y IGUITITT B! WGP (F80 HoQUl HolNo)
ATH AP YOPEEO dUINo*
% mﬁﬁ?tﬁ“r-lNR 550 + GST
RV SaYd O - I
Y YehId [P — INR 550 + GST
29 NACH &R I[&® - INR 500 + GST
30 SR QP (YA ASAH-Ta931 B - INR 30 TId + GST
R e et gadla, @@e Ay o™ i 91e; @
(30) RS TS TR Hoadl UGUTHR BT Hh/AH-3 HIoTad,
T XA HOIGRIGT Hoired] WoHeaR DIvde! 68 THRST SR 5 feaw
T8l
@) TOUHUTD qURNe NPl Teic WU HIH Hd e STl HolaRIRN SITHT FRART I
Tuds ruarTSt Sifipd Smed fe.
32 Repegsl Toicear TgHITRN Taid &ol BRI HoH 205
3 Pl HIRTT HOH of dpR IR TAV=T URNS < 232
3y ol 341, fbaT HITSITd HeIfrd, SR REs fhal RigRergR=T e
3R - (BT R
35 Tﬁ"Fﬂ'CI?lT 'i-ﬁTUT - https://www.dmifinance.in/privacy-and-security/
3§ s apR AR sifie=am w9 Fav 3nfor sAe Mt
TPR AR frert (UTe® Fel)
q1d- TR 9
Uq - aRY IUTeds - Uigsh I
g‘ﬁaq?n; head.services@dmifinance.in/ grievance @dmifinance.in
T T fafes@T, 3% W, 9-10, 98TER 2MME I AT, 7dt feadl-110002
TUP HHIh: 092-¥0¥Y¥YY
https://www.dmifinance.in/fair-practice

* ST TRUTTER ST D AP GO0 WIS, 2hd

g

PoIgR HIA BIal Pt (ST THT Wb eIe Aadta Fa asa o fRgsd dfe svvam,/a/famr-ddfta
faeie, o |tk fETeTaT aTuR 31&W FaT SIS d, ST FolgR (1) STUCBTENT Hidt B0 ATOT HTd YT B0
(HaTST=AT dIedd) aiesdl, fS@sd arRva J&H RUIR ATel; T () Sexie IAfd™ sgar (e
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SlTnTaR FHTYT B Siviee Quf gisudd fERTswar 3 did H0l Y= STuaTHTS! STTHSIT UTH 3] @
PR WP, BOIGRM Pgell fdetl B, PoiaRT STTHITY/TAITT 48 d 72 TN AN ST PragHda
e anfor fAder 35 FRvarITSY B FolgRTHS HIVTATE arerd! dATS! HIUAE! gId A9dId fSEEadr arR
5T Afehd HYUARITST DMI/SAMSUNG §IX §dd.
Hi/3mE} (“FolgR”) § Y& 9 fauT /ool quzite T Tar uTddil I8t SRdl STioT Arsa/ Smyedat Wipdidt
FHRl SATIOT 3 T Heal Bl a1 3 iax STHIMA ST Fol Flaen Fof HH gANIBIF FRIRIGR
Frafia $ot TEe, @ g1 9 AU /oo auite U=, Hetar 3ot arear Joudiag Sfor it/ smreargr fdar
DMI §R d@Ida] GUTRT Fadl HIUATE! exaeauiag (faafawas gwmas).
PoigR TP gxauasiean 3dizf sracziRie dithe sravard ggHa sirg. W/ sme) guerdl 1 wrsht/smah
HWipd! TSI 3RS (i ) T/ SMTHAT HIR TR 190 WeRvarET 1T fivyRasT qxauasins
e $odr qd 31l T A<l famizrd siehte 3rqoy; 3nfor (i) FelerRT! drauradt snfor st ot @ ger @ faum
/ ol dURN® UT5® (30X O RaaT exauasiivgg) HoigRT AT aTee SToT guivo G dde 3iTe.
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TRirg

fRr=ror TTSY U =T APR TS HoiiATS!
. TR GLEUL]
8l
Q TSR Fol XaHH (AL ) (HTTG T 6! 2 71§ KFS T - URRATY 8) 20,000
2 FHoltdl ad ([ig-arde) (SgeHid 11 KFS choed - URRIE 3 QY
). =1 g 1! U =1 U Al &y =1 YA Haddlieod ol
) UHR AT EPI (FOIGRTE TRAth S IRARI) AR
G T UAD EMI/ EPI (U 30 SHT0T Q00
Y A EPIs (3al., A8l =1 STASY AL $HY I ARG gu) Y
(HIepT ATRT. 12, 13 30T 14 =41 § KFS S/e - GRRTY 31)
0 61, 1 W WIo! UHc 21 YiSao Hoo AT, SR PIUId6!
E) URY T Rdbh s, GRS H (ATfebehT ATgT. KFS ¢Hieed 15 - RIS 3) DDMMYYYY
3 T R UBR (HISHTATE]. W T KFS cHoe - URIRTY 3) HH B0
4 YT DR AN WRW (HIFSHI AT . 5 KFS e - URRIT 31) MU %
W | THU S XGHH HRUANIS! 30 aH HHRS G & 0T HoR dRYST 3R0%
TAfod SRITER Hod! Jad (Suame )
(TT5pT TG, 6 T G KFS SHISe - HRT IR 3)
6 Bl 9o ¢F (T8 ¥0) 240
T 39 HRUGNTS! G 3R 3 (WIfdhT HHid 7A, 7B 3101 7C 91 g KFS THIde-HIT 240
IRRRW 31)
Cll RE §R 3¢ Ho Al Ja1d-U&ToT o 0
o ¢ fqditd oo 9B H (3-8) (TR FW) 19,600
8 FHoIGRM HRITE! THUT Iawd (1 3015 T skife) (Fuamde) 3,0%
R P TaHART &R YUTAT AP TS & (CFHARI) (KFS CHISe-HIT TR 17.07%
3 9t 3IehHID 10)
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