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HHSd far fagent feg fagura3 Is a3 ufagni €t ug et § waltst gameqtt:




9.

(i) Shhprel I FIATT ° I I © feaddge™ g yz-aqgar <t ufagst.f3nmg it urar
Jeaft 7 Adat 39 '3 BT IS Wl I Tt |
(i) Shhpre SIe feararaam™ = famHi »13 HI31 © Heu feg UdeansT § wella! 9amear:
(a) I BT IUfgst dfen <t fimre,
(b) BT TE3 Mg T 3fa3 &fcH & fipyre & ynrme i3 /e,
() AfaBfad e & i Fga feg &< < yfafan,
(d) FUSeIs < feadl/feant 3 ufast gan & 13 wefedlt S daned § i3 e @
(e) TTIS T HI gL ©l Yffantr, w3
() AU <gs < feadl/fesnit et fedt

nagErH- HElq st RAE= pAsSeH-»hpAen e »=3 HiElg Sfes ad4:

fom fagem JUat 3 B adl de | FUst BT fena3nt § aan & Unan 99<! J gl & 98
WIZ MHES Y3t HAteT =25,000/- 3 20 J1 fer B, WA fom-fogen. 393t famde 84
HrEeTEiaT aft T Ig8edt govede) fomfagem, 2022 M3t 14 HFE, 2022
("HTEIGETEI&TH aafai '3 HHCd faden") f<9 TIAT gAY HEldd STes 88 518
HEU3 feeraet, dual 3 B 6l I |

R 3 7 Shinpurel, Bt fenagngt & »imdfim3 g9 <t Unam 9ds < vaaT g fagt <t
IB UTZ MHTS! Yt HART 25,000/ UE 3 Wie I, Shbmmet Wieiqeeta™ 3% 3 Hred fom
fogen €t U 3dan|

fsics 839 WiAreHs »ig €5t (Fhasenrdl) guiar adt »irgrg Higar:

YAt 23 AZET, 2023 & 3Hies B339 WAARHE e S Shim el wnmar ardt o3 e
g Hig31 = YHut & urs e ga4ft fan fed fust fea Hag J1

10. WeUtH € M.

93 <t Y=radil &% nieUidt § gef@n At At A | wieutd < miftmr 933 ovrar AgTaT
wUrd §3 a3t 7R | mirgetoret Hred fagen fSg fan <t Ay a1t Fuat <t wfedt i fan gesm
T IIs, for wiedr fT Tt geg™ o3 AT »13 393 Tt Yeiadi fe St A |

SIat feT St AUt I8 &< BT 186 © wiafewH © for wiedlrd ©hif urget &1% fan @
Jagnr|
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wifazTA

faarfes I8 fedt

(A) HY HUES:

(B)

FUST T e figenfes foerae et (“Anmaei) R I3 Hy HUEs Ia1 i3 I I6:

() foaufa3s i ATgal TafimTs araa faafe3i/ gaifani/ defdisl € IS |

(ii) At IS faafesl; gt/ Ygfdiet § Afemt AraT w3 we-ule »ams 4 Uud €3
feuegrdizT AR

(iii) SUST AT i3 § 393 BT 78 w3 HHY § 3t 68 J% Ids ©f o 991 A
HHST foaurid3 7 Q9 I& &dl o137 ATt A 7 HHS T J& IdaT HI< &1 I, fed amaa
fial 831 d Ad Irdd & gd< 21 57% Hig3 i3 A<

T ® ey fEg A9 Hara fgy=t gu ffg d=an|

Fhihporet © »ieg fafes faegs B8l 968, T Rfaad W3 AT S

Shhoret Su-=Y Frdadt fIfimt feg ofH g9 J AR 9 yu3argy femasias a9n (wu3
B5 i3 €9 Hu-HUSt foniast praansl) § UF <13 918 Tvidt © fedu &a) »13 drddde 86
(TS WIS W3 BT6-IS »iree) | fa8fa amad faR w3 Usfalg/Aig <9-udt J<t J fom gt
YAt S IIF ArdETdt IR Tet Syt e Hiaem W3 AIHTATIa M JUE T SRS o131 I

(1) Irgd Tt fRenfest IfMAcT d96 BE 968 YUSIAH/Ygs Ja/d-derEtHt
(ATEtStEnTEl): YUSAY Yg6 86 (7 9 Y47 707 BB Tds 83, AlaGiacid
2 1637 a8 IBA B& 3 MHAIPHHE] B3 AHZ TTH B3 3 BT € fedq B& AHF
HHHFPAHE B FTTHE TA) i3 Tttt SEt 8 (77 189 2+ B3 3 BwT' € eda B
THE J3) W3 TLATEH (ArEiEtanet Jue) Yfafanr T, araa Iat i3 9ast Irdt
WSt T3l Ygfdie Ifiied od Ao I6&:

(a) TeTH AJTEST- Idd H§ AHETd 3 Haled 3 Aed 9:00 <1 3 913 8:00 <1 ¢ fegdd
08064-807-777 '3 YUSI'd f3< I THI'E '3 B &d AAET I |

(b) TS Aafest ’"ﬂawaa@(w?;‘ customercare@dmifinance.in 3 &g (ﬁawaaé( e
&g »y@ B ur31 §8d w3 AUIS 99 © fidd I9&T Wallal 9376) | Irad & 393
Aeds3 YSrsdht HS It »13 3 araardt faat | »iwg I 3 Aerg fidar ug mfadt
Sergact J&ait fam fg I & Aere/E39 2 g 4 fpvmer it ST AawT 3|
(2) st »iwg e

(a) Yud 1: ﬁwmmégrievance@dmifinance.in @wm@éﬁ@aw
damd 3 ¥H3we o&d I A Jrad vuEw® A 3 JE A Y3 adl Jel
Ugfdlg/feere/faafe3 € »utd 3, Irad § duat ©rd 8R! aftAeds €is wdlst 3
5 FTauTdl feat © »ivg »ied fgysl Aere/Js Sfm Aredn|

(b) UTF 2: A€ IrIF YTd 1 3 Y3 IL A8 3 H3HS & J 7 A€ 7L Y3 &l qI
J, It i3 Sq v Usfals/ faeae3 & I3 =ur AaeT J:
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faafes feege H »HiH Adie
WeAd T ®H Hiad U YTTS - Irad AeS 3T
(YU I WA fasfdar 3¢ T8I |, 9-10, SIEI H'I Hed H'Id,
&< fi&&t - 110002
HUJA &. 011-41204444
THZ U3T head.services@dmifinance.in
(3) IIUIS TN

St & g AHafus EAs LBTW, dmi@dmifinance.in HEYS3 i3 J i rgdae
IS it flg3i, g3t w3 B 7yt 99 Ade Ia1 B3 firafesl defdls =
feuerTa figaes fHse & fH3t 3 15 SrdaTdl fest © »ivg-nivd Ja fegrA=an|

(C) TP T fEAUSH:

Irgt ® SR B, U D UG ® 7Y T3 K9 Ao § YT &1 Yedn3 o137 J
g &S https://www.dmifinance.in/grievance-redressal.html JTdl SUal & JgAmdie 3 <
TTaniH 39 YD o9 Hae 6 |
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34978
BIUTS Aol Thotf i feimasT=i w2 Shhhrel enia 88 @ mus@
(A) FelH »itts faafes feegs et feut:

(1) faafest ® »ug - A T It T 531 = JUsT TraT fan & oH & 996 A1 5T 9d& 3
ot 3t & I fena3tars 39 3 At fan »iftaas svfie ©ar JIUs Ao (A &
el < fagr AieT J) ® withs faees ©9d 99 AaeT J|

(2) faarfes € Ailg-HI® & 996 © MUg
(a) A feg ot weh At fiafes for &8 53 Wl feg HeftH witts & nreaft:
(i) AUB T IHIHNS JITH/THIHAS fEaeT;
(ii) o3 w3 Fuat TafiTs »Eenafral 3 © weu feg Yar3T;
(iii) O Bqurs § &1 B3 i3t firaes;
(iv) Ut et HaaHe At yguat © fagte wind firafest;
(v) SIF A S8 St 7 B1g 996 T8 mEddt & IaHi 378 MEHIS MTUIS JUat
DT FTIeTE Hd o & e I
(vi) AR} T Jg8edt aaA 833 wls & I;
(vii) I3 feardmi wafima a3
(viii) YS! € TIHT'I-HS S fIH3 TIPS II1FT|
(b) T »itie faenfes mfea s I 7 39 fa
(i) wﬁmmmmiuﬁl@,mgmmww
(a) THaTE3 Juat ot ydt 3gt #f »ifda qu <9 aniagd i3t It I »i3
fAfE3d3T A3He A9 &8 H3HS &dl J A fiafe3adsT & Aerg JUs ©
fATfE3 YUz 995 ¥ 30 feat fSg A yu3 &di i3 ni3
(b) faafesadst § duat 3 faafes @ Ae fise 3 emie ffq 75 2 »ivg
Jqurs § ez i3t At J At fig faenfes <t 3t 3 g A w3 30 feat
g Jet Aerg adl Hew|
(i) fenfes Irgerdl ® B8R 996 © Ay feg &di J A ufgst It
(a) BIUZ R AIHS B3 I 7 JIus urrar 3at §3 Is o3 famr I A
faucen fam 3, 32 87 frenfesaast At f¥q At <u faenfesagst 7t ffq 7t
<y AYU3 fudt € a8 Y3 I8 7 &1 fH;
(b) fom nEs3, faGas A AGH A fan J9 ear 7 wiEddl as BfE3 d<; i,
o=t = A &fal I, 99 8 faafesaast enmar Y3 ofizt ardt 9 wf 1
fia 7t J9 faafe3aa3/mefus fudi € 57 J<;
(iii) firanfes Tafeeaa A Tyt = AU kg & 9;
(iv) ifAd Tifentt Bt fBfms Miae, 1963 © 33 Hvr € fipre ¥3H JI< 3 ufost
yat G frenfes i3t ardt #,
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(v) fafe3ardsT At feg fogufa3 urar 11 © »wigAd Ydt AreaTdt Yers aaeT 3;

(vi) firafes &+ 39 3 faafesads eurar #f <ais 3 fewe wiftetas yIiedt
T T Id<Tel Akl J Ak 39 2ai® Y Uif33 feradt a1 =

fenfepyT1: BU g (2)(8) € Ber BE] 1845 HaEz €9 JJ Fdian 318 5

THTEST HTHG I 78 T3 d=T 4T IHTES §d5 € A YH &3 77 Aae
I5!

fenrfipsr2: agerel 2 By gig7(2)(b)(ii) € Ber BE] GA 7793 € Aea e Hamez Ieg

OB 7 IIESS AT [efH Wy TN HaH €9 HJ 151 18] 7871 & YIBH 7'd € HgHS
BRI 7T SHBT F5T [PHT TN TS HTHE Z I

(3) faarfezi vgd a9s <t yfafamr

(a)

(b)

(c)

(d)

faanfez fer G0 Tt 3wg i3 YIS (https://cms.rbi.org.in) T MEBTES TIH
S AT A I

faeaes €-0% I crrc@rbi.org.in '3 A dedt IHIE w3 YRHAT Heg (A,
famae gq »e fisnr, 49 VaS, Aded 17, 31913 -160 017 3 A Myt <13t 7 el I

firanfes, A Iramt gu feg My <13t At J, 3t faafe39asT 7t mitaras gHfER Tvrar
A 3G TH3Y3 o3 Aedl fHanfes fedaafaa At aamt €91 a1 352 A7 feg
faduras granc feg My 13t Aeaft w3 wiftdt et i3t Areaft 1 farae S enrar
faguras stEt A Aaet |

fon 3 o 28-gdt 99 3% HUgd dTd - 14448 (ARd 9:30 @1 3 HH 5:15 <)-
fJ=t, »igraet »13 Tg fe9 »is Aafad et feg & 9% faar I »i3 81381 J9 393t
IR § d2d Idd UTAT 7| HYJH ded rel © feqsfua fifatas Js fedt =
Ay 39 Areard/Aurciads w3 fHafesadse § faafes wifed 994 © fer-fagen
GEGIU

(B) HMH WMUIS H3T W3 YIASTH/ WA
(1) faafegiTds:

(a)

(b)

1t feg gt ©nrar fiafes = feuerd § 83w 996 © Afin g3w J|

AU ndl Frderet Hay feegrg <9 I w3 7g3 < fan femt ©urd urde adf
J&IiT | BIurs fHaes B8t fan <t fug <t 79 99 Agw J »13 Sast © foris ©an
JIAITT I

U, faafes e 3, I8 B8 3aus § 15 fost © wivd faaies fegs feewt ©
A<y feg »iye {8yt AAade ©feg gadft, fan feg fom 3 fodsg Tzt Tt
bt HHE It

THIS [ BIY's, Bay's € HIHS B 18471 393 d4a1 € 9551'3 77 37 &1 Jg
W?ﬁmﬁ#@n?@uﬁ%&z»@w@#ﬁ%m?ﬁwmﬁwm
HaeTd/

(d) HIUSYTTE 13 AX & »iTd MU fSy3t HAddE w3 TA3TeH TS dds f<g HaTdl

It J At wASS Ifde J, 3t Jqurs fgargs €3 Guwgu Agst © wiug 3 A Yy 3
»J T AT J w3 Bf93 »a33 uH 99 A= J A A€ YgAad Adt 9 AT J
fogurgs A © »iwg Haft It Arcardt T A9 &1 o 71 &1 ¢ © JI1d6 Al 13 I8
YJHAd © HYU feg Sfual § »lts gas T det wiftard &df d=ar|
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(e)

(f)

(h)

BIUs, f3udt Faus fog Afenfas S9ar g Fq fug wvrgr wfeg 13 I feudt

HHIJS A 7 7 TA3H, a3 518 Adu3 w3 AU3 Je 39, THl fud § i3 e

I& W3 wifadt Yfafanr €t UsET Jde I8 73 Y AHT YETS ddT I& fHeT Bfg3

AHET AT AT I

7 fafes AgS3 ©niaT I8 &di 3t Afe, 3t wifddt argeret 1 8f93 Mt 77 Aat 3,

fam feg Uat © wifuadint &% faafesagst &t Hifdar, AHES 7 feadsat enurar

faenfes @ I8 Bt gt AT AdEl JI

faentes Ida @8 fugl feew T I8 B8 Bqu®/ FUd U 518 AT 018

AT FI&IMHT 73 f5durg3 AA & »ied fan & Ag3 w3 I AYU3 T3 § Un

qd& © fogom St US ST gaaditnil

A fagt Tafis faenfes w et gyret fouerar J Aiwr J, 3t <t fugt ©urgr €3t faaras

13T 7RI W3 TH3Y3 i3 ArEdl w3 oA 3 gmiw, gegA3 © 38 & T Ji3T 7 A

3, fm &8 MHE 3T it 73t G At 71 Herer I, fm &% gt § feguras mi =@ »ieg

I3 & USST 96 &t faden fio3 A I& |

frenfes 1 I8 37 Ifenm G Hiewr Aier J 7

(i) BIUS T TYS 3 IT fITE39d3T 18 JUa! ©HdT for T fouerar 3T famr
3, A

(i) THefE39a3 & feudt Af 99 (1 faaras i3t a1 Aa) f&g Afov=t fie5t 3 fa figenfes
¥ IS T I I IRBTgYH J; A

(iii) fFfe3aa3Td Wudt Had &% fifafes T uA & Bet J|

(2) BIUS THT YIHI'T:

(a)

(b)

(c)

(d)

(e)

(f)

e 39 faafes § Je adt i3 #ier, Saurs fer AfeSt <9 s ygrarg uA 34

(i) WHGTT WEHd TH3_H/ATEATd § ATl &1 AI&T, 1

(i) HHST JY I fgdTas! & MuTg 3 HelH wtle I& &di d fadr, »13 T<i fudi § Aes
T Bf 3 »ierd & yndt ada 3 ¥l

Wi © U3, fom fagemt & < fmrms 189 989 1 wirgehwTet gt 7 /A 3 7t
13 AT IS M3 MiHd I 19 1 Ba< J Hak I& |

YS! THTTT AT T Ha1e fae3adsT § »eT i3t AE @l 3aH, 7 A8t J, THS
ISt T I A faafe3dd3T e aet aaHs Jfem|

JIUS IS U & 7d1E JIBTS Id6 8 MISTTS § UTH Id& o 731 6di Jedft, 7
fa fiafe3adsT @1 I T 331 © FaHs 3 20 J Af 220 By Tt fed A A We Ji
BIUTE T il 3T 71 A el feee i THS 9o 3 Sudr Jd=dr|

SqUs Hafe39d3" § Hafe3dd3T € A T aaATs, Ydfonl, UImmal w3 HaiHa
Yrrat & foms oG Jufentt frafesadst § 21 By Sq T ipea & © AqeT J|

YgHAd ©l fod it faafe3da3r w3 Jduat § I+t Aredt

15




(g) UH 37 fapeT YgrdTd H3H J Aedl W3 Jet Yge &l I8 A 3d faafesads
YgAad df andt yryz I &t it 3 30 fost € finme 2 wieg, uat § TmrR f ya »i3
w3 feuerd f<9 yarara € yeradht €1 U39 UH adl ga<7
GHIZ [ HATEZA ST AT ] d8 Y51 3d7 1857 #7 Hae! 7 BA3 Wiis
g 511

(h) duat fiafe3aa3T 3 yersdft U3d yu3 JI< <t 3t 3 30 feat © »ieg-nied ygrag
W3 BIUE dl ydi 391 U qddft, 7 3 fa foa fan »ults § 3adta adf fider

3) faafes & wndarg g9
(a) TEUd Baurs 71t Ut fom & uzmi 13 fan firanfes § 9€ 99 A 76 A feg e d
fa frenfes fern Aey feg szt It
(i) feouns ® v Jo-fegasuard; Af
(i) HS™ UH IJ6 A HIIdIEIHG A fon eyt € +a1 9% © memi ffg J1
(b) BaUS foan S uzmi 3 foa firafe3 § Je da AaeT J
(i) Bt fegRafegddniad ;A
(i) ®3H 0 IT SIS BE HigmT fapT e U & WifedT & T Ja31 3
99 J fae fa urgr g(2) feg wamfens famr 3; At
(iii) TAfE3agd3T emTaT Bfu3 Haa3 &% firafes w1 use adt i3 7w, |
(iv) firanfes fast faR g aas = J; A
(v) Tt wet fenf33 TrAsed w3 Hivd Ag3t 3 fegd 99 & 7dd3 I »3
JIUE © ATIHS 13t It gt wifadt firanfes = foga Bt Gfas &di J;
(vi) SIS d Ie feq firafesads § o <3t gams At gams, A7t wilfew adi J1

(€) »Ul® »ETgdl »idl »iiis:

(1) A »tis THASTRHY ATEdTdl § ATdl &1 FI6 e A 13 I8 Weds Bt quat § mlis
IS T A midTg &t J=ar|

(2) UL A WA WUt fan wierds A firees © ge I 3t I, wiegs ? Hoa Syt 7
faafes 2 g I S i3t © 30 feat @ »ied, »fts »Ergdd € AraHd »iits § 3adia & Aad
J

(a) I3 fa FUSt g mlls 9d& © HH feg, »iis Tfeg ad® Bt 30 fewt €t fime
1 31ty 3 g It IidiEh I fam fow Suat § faafesaasT @11 Ygnad AQIas <

(b) I3 fa TUB TTaT fHdE Dvidi® A Hafral Sfedded die »amifa fee weng &
fUgSt Hegdt &% 7t 851 € Jid Twd! feu, 99r9d Jd © IandTd! Sedaed miaardt
&% WUt Tifeg S8t /1 A I

(c) THI3 f& »iiS »Edd, Add AgHe I fd Jual & AN © »ivd Mufts &1 ads B
Suwas 9195 7, 3167 30 foat 32U €t I9 e <t fera3 © A< 31

(3) faafe3adst, fan »egs enrgr gt 9 #f faafes & Je di37 I, Yarad Y3 I i

faafe3 § J€ 9da ©t tH3t & 30 feat © »ivd, »its »Egdt © ATgH »uts § 3d+ta ©
TR, e 1o, TAaT T YSUS 9d6 & WIgahret fesmar wr Srgaadt 3fedaed|
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FHIZ [ w18 HGTTE] Had HIHS JIe o Hae5a/dsT 38 HH € #ed Wyld 37 35 BET
CUTaz 7795 Ha, 3 6J30 1eaT 3 g € 9 e & feaas € Hael d/

(@) IS »EId T HA3I3 MUts T YIS w3 Yfafan gdar|
(5) »® »Egd, fudt § 7 © a3 Har v 3 g
(a) WIS YTgA I AT J; A
(b) TS T nrfamm 1S e I w3 BqUTs & YIHTd 7 WeH § ¥gH od AT <; At
(c) A fegem © wiaAd U faue T HHG § BIUs I8 <fun 31 A J fie
WIS »ETgdt Bgdt At B3 AHS Aol d<; 7
(d) BIUS 7 »eTTS T WISd § HU AT I W3 Wi fogen Adt 93 Aaer J 2 BaUs
A NTIS WIS § YSe3 A6 B Hdd J AR I<; A
(e) T IIMISI UH od AaeT d frie Ba gt M|

(6) S »ETGd © widw T Bt YIre I=ar 1 SqUs ©TaT 31 fapdt Ygrdarg A At
Ut i3 & I€ 96 © weH, fie fd ar I A J|

(7) AEAd UH IIS:

a) YA I © B3 B, Bt Arel/ wret 3 frl Irdud T BE-RT IO I, B3S wifuardt
T EH 3 FUTS 3% (CBIEa/ NETES 689 W3 TS U3) 3 BIUS T a™H »3 Hudd
<9<, fA &7% Jgd HUJd 9d HAX I8, YHUST BT Yedu3 JJdil|

b) ! fer FelH Thoff Yy femmzret (iaraeh, fdet w3 mafad 3T feg) e fa niaefhomel
HHed form feg Yyeis o131 aret 3, A1d €839t »i3 Tnyret feg for 33t 518 Yean3 Jadt
f TE33 A AT €1 BT 9d6 <% fonast & Areadl 3 wWATs! 518 Uda = |

c) € (a) ™3 (b) feT €3 73 QU3 <afent ©® o188 widaT < fog amit <t Sfuat &t cgmrete
Y31 5% YIRS o5 At et I

(0) FYFlus 338 nignd (s 8):
St & St fedu Tifeg frenfest © Ay i wigehmet Faums § srfiedtt aas »13
AEad v B S 838 wiend fouas di31d1 Uhiat = 292 I6 88 nignd Ja:

ffiluz 33z | Al wmEmAdls
MSHI T E™H: HiaPHd BUYUTS - Irdd HSS 3T
WeardA Bfdar 37 T8 |, 9-10, SIEI H'I Hed H'ITT, &< i -

110002

LUGEE) 011-41204444
THB U3 grievance@dmifinance.in
head.services@dmifinance.in
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Heahiert Faus S faafes v1ean (Tan di3TA®)
[HeH T a7 11(2)]
(Faenfe3aa3T emrar sfamT )

&:

JIUS

U/,

fem. St erfesth yreiee fgrfes & gamn 7 w839 1 ) < fedu firarfes
fafez € 29 Ja {88 »ignd Ja:

1)
2)
3)

4)

5)

6)

7)

8)

9)

EUEE GERSRGY
Hd (7®):
f&ar.

faafe3gg3rarygru3t
iz I3- s (1 QusIu J9)-
26 59d (7 BUsgU J=)- NITEs &90-

Ehinmiret efesth yrdiee f@Hfes & mma 7t €833 T o™ w3 Yar u3n) © fedu faanfes -
fils 33 -

el eifeaia Yrdiec foHfes &8 Heu/a31 689 (7 ot J) & yfaast

FT AT A i3 9R, A Gussu I

a) fefesara3T enar ufgst dt Sfuat & o3t firenfes <t fish:
(I dFa IHarEs € o il 34 o)

b) o fAATE3ad3T ©TT €t We-U3d S famn /e ai/adt
(faTyT I3 Tre Y=g & 18a amff 357 a7d)

faaur gga Hefuz graA (gi/&d) & fea 94 - ot 303 fianfes:

(i) | J7E-gIEH s widfaedna1 J? gt

4.

(i) | forA TS Enirgr erfeg it aret J, frere e @dis de gt fug Jerd?

(i) | ot Ufgst T FqUs TrraT for w18 wffenT famr 3 | 87 wog 3 of
Yfefgn 9% It I

(iv) %agm@wwwm»mawmﬁuwm@m Jf
?

(v) | ot IgRfes feamenrt fegend Y913 © 9196 J?

a4

(vi) | ot JHITITI-TIHTI HEY HHS T&?

franfes = fem en3:

10) THATE3 R IR (A A 7761 31 ) T faay a9a B Sl Hic & #2)




11) St YA T fRTES Y3 I © 30 font © »ied »ivg o Aerg Y3 Ifemt Je Ii/ad (7
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