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HIUNE Ay HoR FRugrear DMI =1 fFofaraR afkoms g1ss 2

FHoIGRTE T, dS9UT fdhal SR HIVIds! HIAH SHUT;

HoiGR SEFTAINTT ST BTG HRUMNITST SISISET TR Hal [dhal BT geauasiae ¥e
Foadl ifay aRTas e Igdes Hal;

DIvTATE! g, YRR fdvar URTRUGT (@Taecie HIVATE] 9G61E) = gl Sardl DMI 21 ThHd 30T
quf TR, S0 HRATs! Haal fdhal HoraR! feareaR]/ fofdear/ AaeaR! fdhar doudl/

] HIUTATe! ATGHTAR Ufdey;
fEwiged el US| 318 B ATe! AEES SITHIATIT ORI HOIGRIR FUTHRS IS,
Stwiged uioma

fSwiged! ®IUKiig! gl I8GIMaR MO AR HIVATE! ad!, DMI &1 SUDHR 3RS U HIUATG! HoR
FoARIE 9 IR0 UiSfIvar der e, ToR Soiter Saufd §d yamare it Fe, écrsm‘rWW‘r
deSdd Gifd HRU. WRAkhs HRUARIN 0T HoigR A=Al 15 (HeRT) feawi=an omd & ¢adb Hrudrd
AT TSI, SITHSN - HoigRIAT [l AT ATGHRIGeE DIUKiG! MG Faod [dhal SoudT
e faTarag HIUATg! N HR—IAd DMI 31 SUSS SRR SR HIUde! SR fdhal Surd fdadmaat
JIORAT. IR 3 3R], HoiaR 2 W= ¢F TRYURI 90 (Feds) feawian d FHolerr 3
RBIHT ST (TTUTT) SO AR $HSe R TSI 3T i,

HolGR Td HAANR MO SaR T i1 gdvmdt ge fahar DMI Iurai=aT aTRS BI0IR T HRUGTATS!
TTE TEEER S

UHSIHI

HoICR SITHATST WHRaA! T G FRal Bt BolgRRNT Fafda Id Arfedt fr Se1, HR &,
SIHIGT SGAN, HOIGR S I U&=/ T feoo Mg o SIS I SIfBR i1 Iurd
JRTATATST IGS HRU A 3101 3HTGZTH alee. HoR Hoirdl 3R 3Nfv1/fhar thfge sR to=iag
RETSM HYPHd B 38, DMI/ JaId Y&/ hfse KRT Toi=dl/ RBI §R AT ARG AICS TN S
DHTITIR 32T FIEE IR PRUARITS! HoiaR WibRd! ST UG d Rl . Ge fShiae IGa, DMI
STFOT ST Tl HoigR / fdhal Amd HaTed / UiiGR /¥8-3SiaR aid A1d STg R HRuard fdhdl UHTard
HROGTET U HABR 3, SR BN 30, TSHIGeR WU MM Uga 30T 321 AETHgR DMI/
wfge SR T/ RBI/WWWW{UT%%WW Ry SAfor TrTfores
fawaig amg arg @i Hifsar A fhar Widwrg mifgd! Imikie sRuaMé! i/ fhar 3us
WWWW/WwwmeWDMW
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DMI FINANCE PRIVATE LIMITED

SETEER ¢RUR el I HoH 8 T dRal T&C =T JHTT S dolgRTe 30 WRabawdd g

fafae

Sunsmra Aidnd Foar At RIarar Sl HelgrRren U IHH Fufge RIar e{e S
STHIHTA AIER HOGUT ¢ IHE HIUG! [JaR0 HOGRIGR WIHRS S5 S0 AR FYTHRD 3.

FOIGRTAT AT IRAB SIS FOIGRTE M, SR THTUET TRd BRI HIUTE! HoR gfadard

HoIGR T4 GEIUTS ST GH¥AT SIHGTA UG T DMI §R HIIHATIR DMI TG TeDHT HRe: (i)
PG RBI ARGRi® qware/ FCE gres Heogrml; far (i) DMlmﬁﬂwmﬁrﬁaﬁa
SHfYPHRIAT gl STY GUATTST. JURIS MBIRN JaUT 1 3dd] HoiaR ATgR HARTATIT0! S Gal B 3
FRUGT SRR HGAHS, 3 Te6 Mfd GXIUIHe] FHNAY HS TS 3Hed 3 TH See T
HOIGRIIR FUTHRD SRS,

DHIVATG! HoR Holtd HIvda! (Hoa fdhal TYSTd 31T o, fod RaéT GxauasIaR DMI © 9d gaa ATf01
JU FHolgRTAT ¢4 IHH DMI gR ot urddt S wdd fog Tedie.

FHolaR WP sfesadr YT WieRadl o Sursm, Wd: fhar A srfeds FHarigR S UHRa
fhaTh o HRUATAT HAGRET qaug 7 3adl, N = A4 Ag TP fdar e qefta et
gt Fruaran SR 3fdr guf sifieR oYy SifieR sRie @rge Tehid » Jar wer » WUH ) DMI
frag a7 32N UaTeT I Id fhar Hivde! H1, ISR T fIHR Wug TS HolgR
T4 PRACIIR Fd, I, UHRO! AT ST HR0T 1101 SHSTA SATOT0 ST A UISavl, HolgRIRIT HUDh
YW, A / YA YT FRO / DMI T SN HOIGRIB ST TS / 3. HoOGRIBGZT HIUAT!
YH DTS aYS!/ b Tsic/To-dl WU Jal YGTArdl DMI gR Hgdil HoT §1d 2rdbd i1 3121
Rl Toie/ Torid duaite o a AUl UaH oo oo fdal deieRIe! fofad Weurd giad
B SIS 10T DMI R dao o fdhal 3[Use HaurR.

HOGR HYG PRl B TEGIG [GAYRAST TTGRMS HolaR ST FHoigR Ireard,/ foaar/d 3T DmI
At Aradey FEf gidrd St DMI gR U H&a1 U= SHIvATg! Jaa deHid el AR, T8H
TREUT HTIGT, 1986 T dRal TMATGIG ATRIGT B 8IUIR TGl

FHOIGR SIUHSIST dBIq! FHolgRTT U4/U9 HTed! Ud, SR Hiadar RIal 3fdf 9% @ quziie
frsfauarardt $ftr bfse SgRI Tolleg 3H8ale quR / U HRUINIS! 3HIAHd HRal. 0T DMI Arg
TS AT 3 SR AT, HoigR TS TTgR AT Tt 3T DMI BT YR S-Harat gR A KYC
USATes Ul HRUTTTS! fdraT ST SHTf0T T I SHTaza e oGl 3121 4 fohdl HRUTTS! fdar st
YR $-201 AT 32T HATITE Ufehan AR qul eruarTe siferpd ). Haraef ST dHelerTe
I TS Uit ST 3721 ATl HIvTrg! MR UM AR 601 301 9 aTes ol UG- 312l
TRt Tufed e, B e refe.

FoiCR TGR SITANTST T4 AR 3107 Gxiasi= Usdreult HRuamMét Sifigd Hxdl, ST ST
ol (BITINTS! ST d DMI §R AT SaUaT ¢@i® GHdT Gard.

DIUTE ge g0, uRRU, S0, axgfeudt A, aeaiad, Sifiidadr, HRIaR!, HREl, e, T,
Iooud, fewige fhar smayl, &aud! HuaE M cgfUdses DMI 4 Ad ifad she
O HOIERTST TUTHRD 3.
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DMI FINANCE PRIVATE LIMITED

:%‘:dle HYO P! DI U1 fATYRAST Gl BolaRT T SeTaaR e i1 ST iy fase

MR FTaeT 3T ARBR &
Td HoR gfauT ST faaqRasT gxatdst YR SATIR R ST TR Ho Ads.

T4 a1, Hadg 3/ faar a1 WtnyA fhar sivwem, srf fbar ufkomy fbar enfifes gxaiasiarta vera
3107 ATHSRG FHTIET, 1996 fhal ARNE FHIvrcite! dufe JURoN faral e S50 13! 1] SO 6T HIvdre!
BTG BAIG [GGO! SRS T HRIATG! SR HEH 29(Sl) T TG HGATIR STo 6 AT HihaTaR
TS0, Faleral ARy FHareaig Fare sifay sradie 3ftT Id Jafid & deFdRe® SR, $alg
3T TSI BIvTds! HRUT A AT TS U e bl

TS, 99T HoH [aTqRasT Sxdiasia AT IEd feg IEie. faxiia cxaiasigs Swaoaal HIudrg!
foha1 9d faareiar fi@at, URd 3fe e (Gee!, URd 39 SWS SIS SaaT STum=il Sargre
Friarg e e ORIV SR &7 oo,

g1

HorleRTe fagm fahar Aqc=an I1d saaamaTe fbar @rerft TR Uefdaary ot duqot et A9t e

3 AHS S5 o, AlqUiid RS UIeda®! 3121 HIUG! AIC I HolgRIGT GRS BaaTIRIT ¥ ¢ I 3Td

gmiﬂmj%m%a@ DMI BT HIUTcig! Al DMI &1 AT &R THE Hoadl TlaR U ol avd ot
Y HH! :

TR gfadRigUid HolgRTeT HIUATE! ahRINTS!, T du fAUMTd T Hoaal duioigR s
e Te 2B,

3RITgTHE
FHOIGRIG] TA& fhdT SUETU ST TN ST [AYRAST Gxadeiaiid did ¥d fdhdl HIUde! HUDR

SIS PIVCTE! Jai1g uef fed gd ot THafRiard fAAmor sRugm sifiieR S¥UIR 16!, DMI =,

DMI BT HIUTATE! UHIR (AYU! fohdT STd: ST Tg U= SMAGRIEN SaHNg) fam!, gxdiaid, fgad
fohar RiegRes Hruamn SR e, T T4 dhal HIUdg! Be, HUSHR, Tfia, dac i/ fdhar
farita Txatasiaia eiia, gd ot SadifRian faar doieRTeT YT fieaanfRar for DMI IR 31t
3G G, 3 TR, 3SHe fhal RIEgReazA MGaN, FHoigR o= Aged fdbar
EHRUIGATGT fITIRAST GXAUTSHad i Gl UR ITS® ST AT SIATaGR S, 31 TR,
DMI &R 3R FRUIN iR TG, HOGRM SdRd TGN gXAdRd/ TSI S 60T Ul

IPAHURITS

HAI. 3T Bl 3T Gd) HoIGRTAT HIVATG! ST SATOT Zcl e U fdhal e HudTd SUTRN STGaTdes
fhar AT Ssao o 30T o qRasT gxatad fdhdl SIhiGca ge-d GHIAy RSl Saraerdl fdhar
R [RIBT GRIVTSIARTT DMI R HIOTATET HTIGRTET IT0R, YR BV SiHoasauierd fiar
FOIGRTA o TYGIG.
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15.  HIGHAT qffHor

15.1. PoigR POCRIGT Jfud HRal B, IAAM! N, ATeH™T aiffeor T Azl Jafia
WgdIade eRrae FauigaR - RBI R 12 @R 2021 Il AR o6 WHIHUT doidst Jurivd
FO TS APd, DMI FolgRTHAT TN RS aror @id siewse. Swigedar, i fa3iy
ITSW T (“SMA”) TUM T Ppd B3] WTS! TG SO SUT GBI TN :

15.2. " figRegdl ARG " WU ARG 1 fGa=f HoigR Widl Ybid T @ifhd bot Sdie ol faasre
FHTG AT Ufsh T YT TgUH.

15.3. IGO0 : SR Fol WA ¢F ARG 15-A19-22 ARG 3RS 301 DMI a1 dRUS! S-U8 Hfsha
AGITATYA! WUl G YFHH U ! ATel, TR HOIGRTD WG GUHTU FBRUT o LS -

Arfte oF faaw
EPI 34 dRI@ 15-9Te-22 (DPD) -
EPI 3ifdca 15-AT4-22 o-30 SMAO
EPI Y& 1d Jgd (feawran 2ige=n ufhauda
YTt 1S Ta)) 14-T0S-22 31-60 SMAL1
EPI Y1 3T 14-8-22 &30 SMA2
EPI YaId 3118 135[-22 | 91 3MUTRIG | NPA
Fifipa FA0] Fo Grdl TrF TIGHT BT JUIS FAT 71 AFAId dvd e T G grdt
TqUf yFHaTH] FYAGIRTT HYST I,
3qlexul:

=iy gfefRydt 1+ TR 2
Hol JIDHRT NPA NPA
EPI aHhH 5,000 5,000
YebId EPI 15,000 15,000
UHc fiesres 5,000 15,000
RIGod YPbid EPI 10,000

a’lw dUUT Yopbld_Yqhy HRUYUd DoleRI=] IEE7)
sl NPA %Uﬁ:ha%a%

* RSTT GRUFH FHHIBTT TGHId RBI/2021-2022/158 DOR.STR.REC.85/21.04.048/2021-22 [3IF
15 Bgari2022, GRIRH 1 (TTHY BT FhFT FHF HISHT BT ST &S I b v aquf
TS S0 G 36 51 01 el qrgT &1 8155, 2022.
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ii.

iii.

iv.

16.

TAUT W 3T 3TdT GRS HOT SIS,

HoGRIFS DMI G THTUET TRA ol SN, FHof Wl NPA JYF AFG ATGHAT 0
JUNGUTRT Ho! ARG Had TYUf YHaTDH! TS 30T Td Holizi Faltid e o Rahs HGamR.

T U W TRl h{Se SRIGR SIS0 Shise WhIRaR Feiftid THTd g Zhd. WU,
DMI Hd HoIGRIAT ol RAhSIA dBTUAST 4G Hoadl od TREJIR/HBH a2 fIUHgaR
il EPI GHC dHRUGTE 3HTdTed DR . B hiec WhISRAY JURUN, ¢S CredUl SfUT <lU-3
ol / HTHRATST FUTRT T T&H FHdl.

3T Id HSGRIAT https:/ /portal.dmifinance.in/ aX 1 37 HIUIR UTRd Bl SUTSTT
RO

wrept:

TST/3MEY/SATFETST Tl STvita 318 B DMI AT T&C A UHR S-00TH JgHd 3T 31 Id 3rct
3TfoT qufretear aradia dsmie ywoear 94 21« snfor quikisia Jwe™ $aarava DMI
URUMRTE. Hi/3mr TeHd 3Teid 1 81 T&C DMI IR f3fores wanerdt doarar favar ey weten
UfR@dT aTeuTsdT aREST (BT 3R-®) o 3t 30 d PRGN deaR® 3R,

PIUATE! 9] fhaT IcuTeHI=aT WS AT SN UeTH Hoadl HoR Hoiiedl JgHid (Y& auien
faemTa sfeaaaTy ), @t argi i IeTe-ITl TGV T FEUAT HId 318 HoR
ForraT Heuid G FolgRIH! 3T TEHH I B0,

Tt 3 e Gifta Hal $ ff veR FoGar wutdr IR &I 9 AU el e fedear
mmmmwﬁmﬁﬁw o ITETST ITURUIR ATET: (31)
PIVTATE TR HHS Tia, Iigd for sav e Riegfids (@) S weura wi=arh
G S yTyfie |, SR IRIGT, SR e, ST Aol seten It JaaR
m.m%wﬁm(ﬁ)ﬁmwwmwmﬁm@)m
ammmﬁa St SPTaeRiR 3img fohar wraem ufaefia eng fdar sarar aruR RWTRI §1R F6T
1 dgufa.

Wer F fFar Hf Hera €@ [Foe o, FolaR SO TS a1 T&C ¥ @i
Pl for i il dradaiRier githe sryvaRT Tgudt dal. a1 T&C 9t FolgrE! WHpdt TR

BISS: (I) FOIGRTAT FIR TN 190} THRugrEr T soaar d 3t snfor zrdf-i famzrd gidhe
TEUYTHT; STIOT (11) FolgRTH! TrauTadt ST TEIHUI 3t § T&C (A RAST GEuaalivg) FolgR™
TR IS Ted ST quiye) guere 3ed.
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GJGE'ITI% 1q:
W—m 1:
W—m 2:

LIRIEAY

ool e IS

WRTHIeY

oI UHR AT I

Polial IR b I J& W YT THE SSUYHIE HoT STee
3TIOT faRIVa: WIS MYTATS ITIRST SR ATRT: (31) HiSao! SRS
ATy offed; fohar (@) Trfie I, W= wIe), W &1,
T AT, TRl cos B (Sciut) Ul Mos R HerAl
JHCHEE PR WEUd Hm W, Pl () FIURE wE
Tdaue fdhar gg1 3=aT; fohar (d) wr== émé’zﬂ? fdhar ufaefed
WWM%WW@W@WW
FRIER USRI 3.

AT ol

HeR faen (@1 3e)

(O8]

TR Bl (O 3R10)

IERRUECICEED

(i) TwHTCTAM fdhal 100% 3RS, e,

(if) WCOIAR SAGIN, BTl HGHTE QT BRI
Teiferd duRNS SFSST HIR

100% 3N

[o] HfeH

il Gad (@4 A/ feaw)
T qUNtS

TR UHR

IKED

EPI 3t T&T

EPI XdhH

TS &R % 3T YDR (RIOGD HH HvgraR [iRed)

9% Tfaad

ol HYUl HTOTaEd (FUAHE) THUI AT HTHRS ST

~|® G a4 eblA ||

ng)ﬁ (SFIFTY) (T fesear G geabrd faHrem)

A+B+C

CRIE
TR O H (STUCINE), TN (FUATIH) (Th 3)

famT (shieadieg) (FuarHe) (e dw)

SR PIVIG] Y0P (SITHCHE) (IFGUR) (FUAHL) (Thal)

Fioges fqdivd Yadd (o)

FHOIGRM HRITH THUT I9HH (FUIAHL)

S| 2| S|SB A

TP TaHaR] &R (TSR) %
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13 Pl WU Ugd SIIRIRES
14 TR glagurd! Has »ot
Y TR gAY UGS HIoTat 60 Afg

AHRUD YAPIEES dUMS (BN SIS < fhar % e

16 IR THE WY -

20 M-goleR areig: fRue Wieaw % + GST.

2¢ JgIey T~

&7 3 ARGSTEPI 7 Yv0}

FAGRTET 3T TFHA Waps §isyda DMI =T qd 3@ THANREr Fiodg] dd
faequgrard? fFar dvarg (smuret siviersl & fFar seifwg) fFar dividisT siale g4

3uararat urg &1
19 3R AP (WA Arg/A-Ta9181 BT)- 30 U + GST Wi
20 NACH PR F[FP - INR 500+ GST

R feforee wut aradia, @die fAfiy uediev e o @ dara:

(30) ST deH HoR Hoodl UIGUaR Hiof 3/ GH-3U

HTOTALH, ST G HOIGRIGT Bl HUHER BTG 48 ATHRST 5 feaw
SUIR 781
@) TOUHU dUuRTe Rt Teic WU $HIH IA 3Med AT HoigRIRN .
T AYTIRITST AP 3Med [*]
(©) U/ AR IR/ Iod A1d a0 AfdRad dof Taierd gar
TS $Rd (31, W, AT 3.
22 Hol PIRTD HEH,/ IO Toic AT g HITRN Heileid T 1cT 9 2l S
23 ﬁmmqa%w/ T 37Ct d 2T AT dohR (RO G01 .
¥ Fol 3, fdvaT UfawITd Salfed, SaR REs fdhar RigRerasiz==n
1o e - (8 /T &1

Ry TMY-adr ¢iRoT - https:/ /www.dmifinance.in/ privacy-and-security /

Q% e IR fAarRr ftre=arar wiF Fe= o 9o mas)

TR farRr sfeeTt

q1a- R W=

Uq - IRy IUTeHeE - T1geh TR

_&H:TE’Y UdT: head.services@dmifinance.in/ grievance@dmifinance.in

T UaRTo TafET, 331 AT, 9-10, S8TGR 28 SR AN, 7d! fgG@1-110002
U HHIP: 092-¥20¥ XYY

https://www.dmifinance.in/fair-practice/

* HUH] YRUTFHR SfPIHB Yo GGG G b

fIaRur quzite (w41 WraTd faavur & |iR 3ire)

IGHH CCLRICH
QTd A9 IFSC B8
Td .
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ATt Juitdie HolgRIAT IS TR MMTHRUGRITS! DMI =T SiRgwH e Juftewwomar e snfor
T JHSH YUGRITSY, FUAT https;//www.dmifinance.in/investor-relations/policies/ a4 UG HTIGY
STIOT F[GHiaste DMI =T ShRommar HeH =i

Fiep:

/Mg ("FelgR") a1 &I au fAuTT=aT uradi=t gt SRt TioT Argan/ Tt Wigdrdl gt SRt T
e dfar STHIATTA HeR PSS HoR Pol Pelie ATH S 9 Tdfgr Frifia $o oo, § it boe
e, Horar 3ol T AT Geadbias Mfor HismreargR fHhar Strsma gR SieTd MurS st HIurdig!
PRIGUA HoR Fol, IBIAB JURUT FSATAR (“fadd RasT gxanaa).

Y3t BTIARIT geauastiear AT FraziRREr githe sruvar Hgwdl al. H/eme gHear &t
rail/emrt Wipd! SSouHT SR®: (i) WIS/SITHAT $RIR URTd-1auvl WIerRvarEr fr fa Raet
SEVATHS TG FOGTT Td 3t T AT fo-1=21d Fithie SRyut; T (ii) FolgRTH! Trauradt SfoT gt &t
? g1 9 fau (3R fo RasT geauasiiveg) Hi/SmeTeT RTf-e HTad fhar To1/mee quae aar Hisd
qrgfye arae o qufuo: Twere ome.

T3l 8 W "t St Ht HiySmdl HoR Foadr Horal aTuR a1 B a4 faumra wart fedean
IEIMRATT FaX PV FRUMHIST HIUMR ATE! ST fIRwa: iEm aruR Goie Mt HRuMR ATe:
(31) HISTS! TTERTAIS BIVE! Yaaud, SATHA LTl THTART 3T, ID 31T 3o e Rragfedis,
frar @ WA IR, IR %1, SR IRE, ST Ao, T 39S e (3¢1Uw) 1T Mias
RY3H® HSTAT JcHUE BIUAIE! WRUTd =Tl @eel; fHar (o) SIordtdl ugt faque fhar ag1 323,
fhar (4) P IPreRiR fFHar ufveflta sRrowar S fhareemard! fSar saren Jdguia oo
Hrefiam aTuR FraeTgR ufadfia e
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